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Work Package 4: Deliverable 4.1.4
Stakeholder data collection in each
country
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1. Methodology

Eco
Loop

For work package 4WP4) three questionnaires (annex 1-3) adopted for the following
stakeholder groups were developed and translated into various CE languages:

1 Paper mills using paper for recyclingpfr)

9 Local authorities and waste management associations (chosen from different

model areas: metropolitan, urban, rural)

I Waste management companieand other companies of the paper chain

Except for the paper mill survey the questionnaires combined questions from WP4 (collections

strategies) and WP6 (legislation).

To increaseconvenience for the interviewee, to include different question loops and to reduce
work for data entry it was decided to focus on online survey®lternatively it was possible for
participants to take part in phone interviews or to fill in a pdf questionn@e and email or fax it
back. The interviews were conducted by project partners in the participating countries.
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Anja Grof, Technische Universitat Dresden, Institut far Holz- und Papiertechnik
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8. What grades of paper for recycling (recovered paper) do you use for production?
(grades according to CEPI European List of Standard Grades of Recovered Paper and Board)
Please fill in a rought estimate in %. All items need to add up to 100 percent.

group 1 - ordinary grades %
group 2 — medium grades
group 3 - high grades
group 4 — kraft grades
group 5 — special grades

ESIEE S

Sum 0

9. do you pi P your paper for recycling { paper)?
Please fill in a rought estimate in %. All items need to add up to 100 percent.

municipal system: %

waste paper merchants:
own collection system:
other paper industry:

others, & g. printing companies:

ESE S

Sum 0

N

Anja Grolt, Technische Universitat Dresden, Institut fiir Holz- und Papiertechnik

Fig. 1: Examples from the online questionnaire for paper mills

The guestionnaires were set up omvww.soscisurvey.de tool to desigrand conductonline
guestionnaires.
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Plesse tick what type of ¢ is in 3 %
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HOUSEHOLDS? *
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Please tick what type of ¢ is in .c. E
your ares to collect and sort the paper for recycling from
COMMERCE AND INDUSTRY (including office buildings, kindergartens
eto)? =

T
»

e
~

Fragen
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~
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m

Texte, Bilder, Audio

Textbausteine

Please add some general
information in case we
would ...

[y |

Fig. 2: Scscisurvey asatool to set uponline questionnaires (example for authorities and
waste management associations)

In advancesuitable contact persons inthe organisations to be interviewed wereidentified and
pre-contacted via phone tamake them familiar with the project and its objectivesand to ask
for their participation in the survey. Afterwards potential participants receivedpersonalised
emailsincluding the link to the online questionnaire, the EcoPaerLoop website address and
the pdf with the questionnaire.
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Dear SirlMadam,

My colleagues and | from Teghnische Universitast Dresden (University of Technology in Dresden, Institule of
Wood and Paper Technology) work on gn European project called EcoPaperloop (Eodesign for the
bnhancement of Lentral burope Faper Based Products Hecyching Loop). Itaims to improve the guaity of paper
for recycling in Central Europe. More information sbout the EcoPaperloop project you can find on

hittp:/wrarav ecopapericop. ewindex html

Therefore we are collecting information from suthorities, associatons and institutes in Central Europesn regions.
We kindly ask you to tell us your opinion sbout legal 3spects relsted to paper recyeling. If you ars involved in
waste management issues, there are some additional guestions concerning colledion strategiesin the
questionnains.

Your help would be very much appreciated. Te fill in the guestionnaire will take roughly between 10 and 20
minutes . All dats will only be used anonymously for statistical purpose. The guestionnaire you will find on:
https:!'www. soscisurvey delecopaperoop_aail

Please find attached slso an overview of all guestions in English and German language.

Please do not hesitate to contact me (2nj3. grossi@tu-dresden. dz, back in the office on 24.03. 14) for any further
guestions. Also please ket me know if it would be more convenient for you to answer by phone, so we can amangs
3 dste and time to call you.

Mit freundlichen Gril=n/With kind regards.
Anjz Grol

Technische Universitit Dresden

Fakultat Maschinenwessn

Institut fiir Hote- und Papisrtechnik
Professur fiir Papizrntechnik

01062 Dresden

Technische Universitat Dresden

Eaculty of Mechanical Engineering
Institute of Weed and Paper Technologies
Prefessorship of Faper Technology
01062 Dresden

Germany

Fon: +43 (351) 463 - 38033
Fax: +43 (351) 462 — 38032

E-Mazil: anjz.gross@ tu-dresden.de

Fig. 3: Email to contact local authorities and waste management associations to take part in
the survey

Phone interviews andcompleted questionnaires received via fax or email were input online by
the project team of Dresden University.

On a regular basis the Swisurvey database was checked for replies and the data received was
verified (e. g. duplicated data, interrupted interviews)including feedback to project partners
Potential participants who did not answer yetwere re-contactedand reminded to ask for
participation (annex 4).
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2. Responseto the survey

For paper mills a high response was achieved.

@ Ecodesigrior the Enhancement of Central Europe € EUROPE
iy Paper Based Products Recycling Loop GrantNo: 4CE555P

Paper mills survey: Participation by country (Batus:06.01.14

T e T N T

Contacted
w/o paper f. 10 7 34 ? 3
recycling*®
Target group 13 10 51 50 2
survey**
No 3 5 19 ? 0
participation
Pending 2 0 6 ? 0
response
Replies 8 5 26 6 2
Status in progress finished in progress in finished
progress***
* or paper converter ** paper mills using paper for recycling *** support by project partners
» CENTRAL EUROPEAN UNION Harald GroRmann, Roland Zelm, TECHNISCHE
)gmqm; é‘;’?,?fé’v‘i‘.fﬁf'&";‘é 22.01.2014 Anja GroR, Wolfgang Ullrich / gglEvs%RESNITAT
@ Ecodesigrfor the Enhancement of Central Europe € EUROPE
Iy Paper Based Products Recycling Loop GrantNo: 4CE555P:

Paper mills survey: Participation by country (%)atus:06.01.14

Contacted

w/o paper f. 9 5 5

recycling*

Target group 20 2 5

survey**

No 2 0 1

participation

Pending 16 0 1

response

Replies 2 2 3 54

Status in progress=*+ finished in progress=**
* or paper converter ** paper mills using paper for recycling *** support by project partners
7™ CENTRAL EUROPEAN UNION Harald GroRmann, Roland Zelm, TECHNISCHE
'3 )EQM,E élfjm%x\m?ﬂm 22.01.2014 Anja GroR, Wolfgang Ullrich 8 ggIEVSEJRESNITAT

Fig. 4: Responsefrom paper mills by country

TECHNISCHE
@ UNIVERSITAT
DRESDEN



™) SENTRAL S (o)
«™3 P
</ Eog"%gsgg DEVELOPMENT FUND nggr

But despite all effortsWP4 leader had difficulties to receive feedback frorhoth local
authorities and waste management associations . Therefore it was decided to focus othe
following countries:

1 Austria and Germany(highest pfr recycling rates in CE)

1 Italy (medium pfr recycling rate in CE)

1 Poland(lowest pfr recycling rate in CE)

It was decided to achieve at least three interviews by model area by countmxcept for
metropolitan areas. Only for Austrian urban areas the project team did not succeed to
meet this target.

Austria 1 1 5 7

Germany 2 5 7 14

Italy 1 4 5 10

Poland 1 4 3 8

Fig. 5: Response fromlocal authorities and waste management associations by country and
model area

Model areas were defined by the following parameters:

T Metropolitan: > 1 Mi o. i nhabitants
I Urban: > 500 inhabitants/km 2 and < 1 Mio. inhabitants
T Rur al : < 5002inhabitants/ km

For waste management companies (and other companies of the paper chainthe
responseto the questionnairewas evenlower compared toother stakeholder groups.
Sopping the survey and conducting qualitative interviews and company visitsinstead
did seem a posdile solution to gather information. Approved minutes of in-depth
interviews are summarised in annexs —11.

3. Stakeholder data

Annex 12 shows all stakeholder data collected by surveys. Processed data presented
on internal project meetings and seminars isompiled in annex13.

4. Conclusions

The available data and the results iannex 13show the different interests of
stakeholdergroupsin the value chain (paper mills, local authorities, waste
management companies) Theyindicate the occurring areas of conflices well asthe
divergence of the business objectives causes. The méingets are profitability for
waste management companiegjuantity for municipalities and quality for paper mills

respectively.
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At the same time a lack of data, because many of the approached stakeholders did
refuse to reply to the questionnaires (especially local authorities from some countries
and waste maragement companies from the most countries), did not allow to draw
correlations between collection systems and quality/quantity of paper for recycling.
Yet, because of additional information from other sourcest is still possible to
recognisedevelopments, to summarise the topic from different perspectives and to
prepare proposals for improvements of the whole situation.

5. Index of appendices

Annex 1. guestionnaire WP4 for paper mills (English language) on satisfaction with paper for
recycling

Annex 2: joint questionnaire WP4 and WP6 for local authories and waste management
associations(English language)on collection strategies

Annex 3: joint questionnaire WP4 and WP6 for waste management companiésxample for
Austria and Germany)on collection strategies

Annex 4: example for contact list and follow up for paper mills

Annex 5: Minutes Veolia, Germany (waste management company) from 12.05.2Q0kdmpany
tour, viewing of manual sorting plant and qualitative interview

Annex 6: Minutes Nehlsen/NERU, Germany (waste management company) frdf.05.2014;
Company tour andqualitative interview

Annex 7: Minutes WUB WertstoffUnion Berlin (sorting plant) and Berlin Recycling, Germany
(waste management company) fron13.08.2014; viewing of automatic sorting
plant, company tours andjualitative interviews

Annex8: Mi nut es Wohnungsgenossenschaft ®“EIlbtal”, Ger
19.08.2014 viewing of waste locks andjuantitave interview

Annex 9: Minutes Interseroh, Poland (wase management company) from 19.08.2014;
guantitative phone interview

Annex 10: Minutes SNAG/Alovenia(waste management company) fronBeptember2014;
company visit andquantitative interview

Annex 11: Minutes VRHNIKA, Slovenia (waste management companyr September2014;
company visit and quantitative interview

Annex 12:Stakeholder data retrieved from surveys

Annex 13:Summary of processed data from stakeholders
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